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2026 10th International Conference on Software and e-Business (ICSeB 2026) will be held in Fujisawa, Japan during Decem-
ber 18-20, 2026. ICSeB is an annual conference of Software and e-Business for all researchers home and abroad. 2017 held in
Hong Kong, 2018 in Zhuhai, 2019 in Tokyo and 2020-2022 virtual conference, Osaka in 2023 and 2024, 2025 in Kyoto. It's orga-
nized by Shonan Institute of Technology, Kindai University, Japan, and HU University of Applied Sciences Utrecht, Netherlands.
The conference topics cover Software Architectures Design, Frameworks and Design Patterns, Supply Chain Management
Systems, etc. ICSeB will be pondered on, through the interactions between academic researchers from different regions and
cultures. Timely research topics will be discussed the latest progresses and developments of software and e-Business for
solving social problems.

TRACK 1

Digital Transformation, Artificial Intelligence, and Responsible Innovation in
Business and Industry

The rapid evolution of digital technologies is fundamentally reshaping organizations, industries, and society. Advances in artifi-
cial intelligence (Al), generative Al, the Internet of Things (loT), digital twins, big data analytics, cloud computing, intelligent
automation, and robotics are creating new opportunities for innovation, operational excellence, and sustainable value creation.
At the same time, organizations face complex challenges related to digital governance, cybersecurity, ethics, workforce trans-
formation, data governance, and the responsible deployment of intelligent systems.

This track invites original research, theoretical contributions, design science research, empirical studies, practical applications,
and case studies that explore the opportunities and challenges of digital transformation across business, industry, and the
public sector. We particularly welcome interdisciplinary contributions that advance understanding of how emerging digital
technologies can be designed, implemented, governed, and evaluated to create organizational and societal value.

Topics of interest include, but are not limited to: Tl'aCk Chair IS

e Digital Transformation Strategy and Organizational Change

® Business Process Innovation and Intelligent Process Automation
e Artificial Intelligence and Generative Al in Organizations
Human-Al Collaboration and Decision Support

Responsible Al, Al Governance, and Trustworthy Al

Digital Ethics, Human Values, and Responsible Innovation

Prof. Koen Smit

® Industry 5.0, Smart Manufacturing, and Cyber-Physical Systems HU University of Applied

* Digital Twins and Smart Systems Sciences Utrecht, Netherlands
e |nternet of Things (IoT) and Connected Ecosystems

e Digital Supply Chains and Intelligent Logistics contact Us >

Data Governance, Data Quality, and Data-Driven Decision Making

Platform Ecosystems and Digital Business Models

* Sustainability and Green Digital Transformation Ms. Misaki Tanaka

e Workforce Transformation, Digital Skills, and Organizational Resilience !Emall: icseb@academic.net;

e Public Sector Digital Transformation and Smart Cities icseb.conference@outlook.com
e Case Studies, Lessons Learned, and Best Practices in Digital Transformation

Organized by
For more information, please check: https://www.icseb.org/trackl.html TaRLCEEThEILE ,

Submission System: https://www.zmeeting.org/submission/ICSEB2026
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